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Organizational Development and Education

February 7, 1992

Robert Lahm
P.O. Box 9541903
Atlanta, Georgia 30341

To Whom It May Concern:
This is a letter of my endorsement of Robert Lahm.

I became acquainted with Mr. Lahm in my role as Director, Center
for Health Services Continuing Education (CHSCE), Department of
Health Services Administration, School of Health Related
Professions, University of Alabama at Birmingham. Mr. Lahm
provided outstanding service as a marketing consultant for our
Annual Symposium for Health Care Executives, a major educational
event for health care administrators throughout the country.

Mr. Lahm distinguished himself in his writing, graphics, and design
skills; and most importantly in the interpersonal relations that
are required during the process. Mr. Lahm is a honest, creative,
reliable, bright and competent professional.

Please call me at (205) 934-7272, if you wish any further
information.

Sincerely,

=

Michael D. Laus, Ph.D., Associate Director
Department of Organizational Development and Education

The University of Alabama at Birmingham
2201917 Building * 1917 Fifth Avenue South  UAB Sration
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